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COMMUNICATION,
BETTER PRACTICE

ABMP’s director of education
outlines her tips for successful
client-therapist relationships.
By Anne Williams

74
HOW TO WORK WITH
DIFFICULT CLIENTS

You've been there! Read how
strong boundaries, policies,
and a little TLC can help.

By Vanessa King

KEEPING CLIENTS .

This MT and entrepreneur took a hard look at how THE LAWS OF LIKABILITY
he could fortify his business. He realized that quality, Check out these 11 laws,
consistent communication was the answer. Here Dirk
McCuistion shares his insights about client retention.
By Rebecca Jones

because they will influence
your professional success.
By William J. Lynott
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EMOTIONAL FREEDOM

Author Judith Orloff, MD,
underscores the importance of
internal balance for practitioners.
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Learn how to keep more of your
hard-earned money at tax time.
By Laura Allen

Q & ART

Don't let your past education keep
you from growing your skills.

By Art Riggs
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It was a classic case of thoracic
outlet syndrome—or was it?

By Douglas Nelson
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Consider the value of standing
and sitting while you work.

By Lauriann Greene
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PATHOLOGY PERSPECTIVES
Arthritis takes many forms. Know
when massage can help.

By Ruth Werner
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You've heard it time and again: use
a neutral wrist position. Here’s why.
By Barb Frye

FUNCTIONAL ANATOMY

Learn more about the latissimus
dorsi and its idiosyncracies.
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Read the evidence about bodywork
for clients with diabetes.
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